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Question 1 You work at a clinic in a metropolitan area. You notice that a patient receiving diazepam 5 mg from 
1:3637 another clinic you worked at is currently at the counter with a diazepam prescription. You had 
a dispensed the diazepam for this patient from your other pharmacy 4 days ago. 
YẸ Fag question 
(ses > The most appropriate initial action that you should take is: 
Select one: 
Do not dispense the drug, write "not filled" on the prescription and stamp with the pharmacy name X 
and phone number 
Call the police regarding the misuse of a targeted substance X 
Tell the patient that he is addicted and confiscate the prescription until you have discussed it with * 
the physician 
Discuss your Y 
I Rose Wang (ID:113212) this answer is correct. If the patient is not agreeable 
patient and tell to the plan to contact the physician before the drug is dispensed then you 
them you need lo should write "not filled” on the hard-copy of the prescription, along with a 
nahe pharmacy stamp and phone number and return the prescription if requested; 
Eisen and contact the physician after the patient has left 
Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 
To identify proper procedures for poly-pharmacy/multi-doctoring. 
BACKGROUND: 
The question is asking for the most appropriate initial step. You should discuss your concerns with the patient 
to get an explanation and to let them know you will be contacting their physician before dispensing. If the 
patient is not agreeable to this plan then it is appropriate to not fill the prescription. You should write “not 
filled" on the prescription, along with a pharmacy stamp or contact details. Physicians need to be contacted 
regarding multi-doctoring and you have the authority to share information with them since you and the 
physician are both within the “circle of care.” 
RATIONALE: 
Correct Answer: 
(Option #4): If the patient is not agreeable to the plan to contact the physician before the drug is dispensed 
then you should write “not filled" on the hard-copy of the prescription, along with a pharmacy stamp and 
phone number and return the prescription if requested; and contact the physician after the patient has left. 
Incorrect Answers: 
(Option #1): Refusing to fill is an acceptable option but is usually the second step. The question is asking for 
the most appropriate initial step. Physicians need to be contacted regarding multi-doctoring. 
(Option #2): The police do not need to be involved since this is not a forgery. Rather, this is an instance of 
multi-doctoring and poly-pharmagy. 
(Option #3): Remember communication skills are important to build a relationship. Consider using language 
that is more empathetic and related to providing patient care. 
TAKEAWAY/KEY POINTS: 
It is best to have a neutral attitude when investigating these issues and gather as much information as 
possible as this may be a simply lost supply issue. If the second prescribing physician is not aware or was not 
told of the lost supply, it is recommended not to fill the second amount. 
REFERENCE: 
[1] Ontario College of Pharmacists. The Narcotics Monitoring System (NMS) and Opioid Maintenance 
Treatment (Methadone and Buprenorphine). https://www.ocpinfo.com/library/practice- 
related/download/Narcotics%20Monitoring%20System.pdf 
The correct answer is: Discuss your concerns with the patient and tell them you need to contact the physician 
Question 2 You just received a prescription for a narcotic with a physician's licence number that is inconsistent 
0.3038 the name of the physician indicated on the prescription. The patient tells you that the physician 


misspelled his first name. Based on the spelling errors and handwriting, you suspect that this is a 

forged prescription. Upon questioning the patient about the medication and whether he has used it 
Y fig queston before, he gets very agitated and then becomes very talkative. He keeps asking how long it will take 
(Sena reena to get his prescription filled. 


Incorrect 


Question 3 
1D: 1004 


The first most appropriate step should be to call the: 


Select one: 
Prescriber as indicated X E 
a od Rose Wang (1D:113212) this answer is incorrect. Do not use the 
verify the authenticity telephone number from the prescription to verify the authenticity of the 
of thetpresctintion prescription as this information may be wrong and there may be an 


accomplice waiting for your call to verify the prescription information. 
pl ig for y fy the preseript 


Presctiber using information from your computer to verify prescription Y 
Police while you detain the patient and prescription X 


Prescriber and give the patient the narcotic regardless X 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify appropriate steps in a suspected forgery. 
BACKGROUND: 


When dealing with a possible forgery, do not delay the individual as the patient may become aggressive. 
Avoid using the telephone number from the prescription to verify the authenticity of the prescription as this 
information may be wrong and there may be an accomplice waiting for your call to verify the prescription 
information. Retain the prescription as long as you can with minimum handling. Do not detain the person 
who is attempting to pass a forged prescription. Make a photocopy of the prescription and sign the 
prescription with your name, store name and phone number. It is best to contact the prescribing physician 
with a trusted number before phoning the police or refusing to fill. 


RATIONALE: 

Correct Answer: 

(Option #2): Contacting the prescriber from a CPSO site or trusted number is the most appropriate first step. 
Incorrect Answers: 


(Option #1): Do not use the telephone number from the prescription to verify the authenticity of the 
prescription as this information may be wrong and there may be an accomplice waiting for your call to verify 
the prescription information. 

(Option #3): Contacting the police may be an appropriate step but is not the most appropriate initial step. 
(Option #4): In the case that the patient is using a false prescription, giving them the narcotics is illegal, 
careless and will cost the pharmacy extra money. 


TAKEAWAY/KEY POINTS: 
Phoning the prescribing physician from a trusted number is the best first step in suspected forgeries. 
REFERENCE: 


[1] Ontario College of Pharmacists. The Narcotics Monitoring System (NMS) and Opioid Maintenance 
Treatment (Methadone and Buprenorphine). https://www.ocpinfo.com/library/practica- 
related/download/Narcotics%20Monitoring%20System.pdf 


The correct answer is: Prescriber using information from your computer to verify prescription 


During an armed robbery, it is best to: 


Select one: 
Try to attack the assailant/stall for the police X 
Request helo from customers and outsiders X 
Call the police immediately & 
Comply with requests Y 


and remain calm and Rose Wang (1D:113212) this answer is correct. Remain calm and do 
attentive what the assailant says in order to protect your safety and those 
around you. 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify steps in an armed robbery. 

BACKGROUND: 

Tips to remember during a robbery include remaining calm, do not try to be a hero as safety should be the 
first goal, do not antagonize the robber, look and pay attention to the robber so that you can describe them 


including age, weight, clothes that they are wearing, tattoos, scars, accents, hair colour and length. Once they 
leave, look at the direction that they take, their license plate and the vehicle is driven. 


After the threat has subsided, call the police (911 or respective emergency number) immediately. Give your 
name and pharmacy details as well as the description of the suspect(s) and the direction of travel. Write 
down as many details as vou can remember and ask witnesses to remain around for police if possible. 


Question 4 
1D: 1005 


RATIONALE: 
Correct Answer: 


(Option #4): Remain calm and do what the assailant says in order to protect your safety and those around 
you. 


Incorrect Answers: 


(Option #1): Your personal safety is the first priority, comply with the robber to avoid injury. 
(Option #2): Endangering customers is not an appropriate measure. 
(Option #3): Calling the police could result in the assailant hurting stafí/customers. 


TAKEAWAY/KEY POINTS: 
Remain calm and do whatever the suspect(s) request. Your safety is more important than stock loss. 
REFERENCE: 


[1] OCP. Pharmacy Connection. Help! We've Been Robbed. https://www.ocpinfo.com/library/practice- 
related/download/Avoiding%20Pharmacy%20Break-ins.pdf 


The correct answer is: Comply with requests and remain calm and attentive 


All of the following are appropriate steps after a robbery EXCEPT: 


Select one: 


Protect the crime scene and make sure not to touch anything X 
Lock the pharmacy door X 
Secure any video evidence if possible X 


Report theft to the Office Y 
iS Rose Wang (1D:113212) this answer is correct. Theft should be 


within 30 days of the loss reported within 10 days of the loss. You should also conduct a manual 
count to determine what drugs have been stolen and in what 
quantities. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify steps after a robbery has taken place. 
BACKGROUND: 


Theft should be reported within 10 days of the loss. You should also conduct a manual count to determine 
what drugs have been stolen and in what quantities. You want to secure the pharmacy until investigations by 
the police are completed for fingerprints. 


After a robbery, the following are some important steps. 


Call the police immediately (911) and give your name and the phone number and address of the 
pharmacy as well as a description of the suspect(s), the direction of travel, and license number 


Specify whether or not weapons were used 


Write down all information immediately-do not rely on your memory 


Protect the crime scene. Keep customers and other employees away from the area of the pharmacy 
where the robbery occurred 


If your pharmacy is so equipped, secure any video surveillance that may have captured the robbery or 
the identity of the suspect 


Ask witnesses to wait until the police arrive (or get their names, phone numbers, and addresses). Lock 
the door until police arrive 


Do not touch anything 


Save any notes that were used-do not handle them or let others touch them 


Cooperate with the police-they are there to help you 


RATIONALE: 
Correct Answer: 


(Option #4): Theft should be reported within 10 days of the loss. You should also conduct a manual count to 
determine what drugs have been stolen and in what quantities. 


Incorrect Answers: 


(Option #1): You want to secure the pharmacy until investigations are completed for fingerprints. 
(Option #2): Lock the door in order to reduce traffic in and out of the store that may damage evidence. 
(Option #3): This would be useful for the police. 


TAKEAWAY/KEY POINTS: 
Call the police immediately after a robbery and touch as little as possible for increased fingerprint analysis. 
REFERENCE: 

[11 OCP. Pharmacy Connection. Help! We've Been Robbed. https://www.ocpinfo.com/librarv/practice- 


Question 5 
1D: 1006. 


Incorrect 


Flag question 


(sena reza 


Question 6 
1D:3631 


Incorrect 


Fag 


Send Feedback 


related/download/Avoiding%20Pharmacy%20Break-ins.pdf 
The correct answer is: Report theft to the Office of Controlled Substance within 30 days of the loss 


You are working in a hospital and are in charge of reviewing all new drug products entering the 
pharmacy department. You also review backorders and generic product switches which occur 
frequently. Metolazone is currently manufactured by Apotex only. Upon investigation, you find out 
that the product is to be discontinued soon. 


Which of the following is the best course of action? 


Select one: 


Procure the product from X 


another manufacturer Rose Wang (1D:113212) this answer is incorrect, The question states 


that there is no other manufacturer so this is not an option. 


Stockpiling the product for your inventory X 
Depleting the stock and then managing the discontinuation of the product X 
Procuring a similar drug and providing it to the patient as an alternative therapy Y 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify steps to take when a medication is to be discontinued. 
BACKGROUND: 


Procuring a similar drug is an option but it should be done along with developing a therapeutic substitution 
policy and communicating this to the physician so that they are aware. Stockpiling can be done but typically 
the manufacturer puts a limit on how much product each pharmacy receives. Furthermore, taking further 
actions after the drug stock is depleted is too late. You need to start planning proactively about how you will 
deal with the discontinuation of the product. If there is only one manufacturer, then there is no point in 
trying to procure the drug from another manufacturer. 


RATIONALE: 
Correct Answer: 


(Option #4): This is the best action plan. Procuring a similar drug is an option but it should be done along 
with developing a therapeutic substitution policy and communicating this to the physician so that they are 
aware. 


Incorrect Answers: 


(Option #1): The question states that there is no other manufacturer so this is not an option. 

(Option #2): Stockpiling can be done but typically the manufacturer puts a limit on how much product each 
pharmacy receives. 

(Option #3): Taking further actions after the drug stock is depleted is too late. You need to start planning 
proactively about how you will deal with the discontinuation of the product. 


TAKEAWAY/KEY POINTS: 


Finding alternatives and communicating the discontinuation and available alternatives to physicians are the 
best steps in medication discontinuations. 


REFERENCE: 


[1] Canadian Pharmacists Association. Drug Shortages. https://www.pharmacists.ca/cpha-ca/assets/File/cpha- 
on-the-issues/DrugShortagesGuide.pdf 


The correct answer is: Procuring a similar drug and providing it to the patient as an alternative therapy 


Which of the following agency develops standards of pharmacy practice in Canada? 


Select one: 
Canadian Pharmacists * 
PERCE, Rose Wang (ID:113212) this answer is incorrect. The CPhA provides 
information and education for pharmacists. 
Provincial pharmacy regulatory authorities ¥ 
National Association of Pharmacy Regulatory Authorities Y 
Health Canada X 


Maris for this submission: 001.0 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify the association which provides standards for pharmacists. 
BACKGROUND: 


MANDA Cochin tha de 


Question 7 
1D: 1007 
Correct 


Y Flag question 


Sera reedoack 


INEA IVA sauna uie auupuun anu unpieiieinauun YI Vest IEYUIIU LY PIALULES Ni ai piiamnauy teyurawıy 
authorities in Canada. The National Association of Pharmacy Regulatory Authorities (NAPRA) enhances the 
activities of the pharmacy regulatory authorities by serving a national voice for discussing pharmacy 


E niine thn onen af thn hari 


An T: 


NAPRA facilitates the adoption and implementation of best regulatory practices in all pharmacy regulatory 
authorities in Canada. The National Association of Pharmacy Regulatory Authorities (NAPRA) enhances the 
activities of the pharmacy regulatory authorities by serving a national voice for discussing pharmacy 
regulatory issues and centre for knowledge and awareness and facilitating the adoption of the best 
regulatory practices. 


NAPRA was created by Canadian pharmacy regulatory bodies to address common issues from a national 
perspective including harmonization of standards with credibility, pooling resources together to provide 
expertise and evaluate policies and standards that have been implements. It is a voluntary organization. 


RATIONALE: 
Correct Answer: 


(Option #3): NAPRA facilitates the adoption and implementation of best regulatory practices in all 
pharmacy regulatory authorities in Canada. 


Incorrect Answers: 


(Option #1): The CPhA provides information and education for pharmacists. 
(Option #2): Provincial pharmacy regulatory authorities regulate practice provincially for the purpose of 
protecting the public. An example includes the Ontario College of Pharmacists. 

(Option #4): Health Canada is not involved in pharmacy regulation. 


TAKEAWAY/KEY POINTS: 
NAPRA sets out pharmacy regulations and standards in Canada. 

REFERENCE: 

[1] NAPRA. Practice and Regulatory Standards. https://napra.ca/practice-and-regulatory-standards 


The correct answer is: National Association of Pharmacy Regulatory Authorities 


You are the manager of a busy hospital pharmacy. Your pharmacy staff is divided where techı 
do not get along with the pharmacists and coordination of activities is not occurring efficiently. 


An activity to improve the communication and coordination between the pharmacists and technicians may 
be initiated with which of the following? 


Select one: 


Organize a joint Y 
workshop on 
interpersonal skills 
development 


Rose Wang (1D:113212) this answer is correct. An interpersonal skills 
workshop is a good option as getting the technicians and pharmacists to 
now each other and practicing working with each other can build a 
strong relationship. 


Lower their pay every time coordination fails to encourage teamwork % 
Hire new workers to avoid the communication issues X 
Reprimand individuals that do not get along with each other X 


Marks for this submission 1.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify appropriate steps when during intra-professional tension. 
BACKGROUND: 


Education and activities should be implemented to promote cohesion and coordination of activities 
including attending sessions as a group. Reprimanding those who show aggression to others should not be 
done until all other measures have been taken. This approach is futile most of the time in promoting 
coordination and communication. 


RATIONALE: 
Correct Answer: 


(Option #1): An interpersonal skills workshop is a good option as getting the technicians and pharmacists 
to know each other and practicing working with each other can build a strong relationship. 


Incorrect Answers: 


(Option #2): Lowering their pay is the worst option, as the employees will be dissatisfied with the pay and 
will grow to dislike the other side more. 

(Option #3): Acquiring new workers requires a long firing and hiring process and costs the company extra 
funds. 

(Option #4): Reprimanding should not be done until all other measures have been taken. This approach is 
futile most of the time in promoting coordination and communication. 

TAKEAWAY/KEY POINTS: 

A workshop that discusses intra-workplace collaboration is beneficial to provide a more efficient workplace. 
REFERENCE: 


[1] Bit.ai. 21 Collaboration Statistics. https://blog.bit.ai/collaboration-statistics/ 


Question 8 
1D: 46838 


Incorrect 


Flag question 


Question 9 
1D: 40677 


Correct 
Y Flag question 


Send Feedoack 


The correct answer is: Organize a joint workshop on interpersonal skills development 


You are organizing a educational presentation on diabetes at no cost to try to improve the health of 
patients living with diabetes in your community. 


Which would be the LEAST effective way to advertise your event? 


Select one: 


Distribute pamphlets and create an ad in the local newspaper X 
Generate a reportof X 


ión Rose Wang (1D:113212) this answer is incorrect. A report creating a 
antinyperdlycemic list of patients on diabetes medications is a reasonable approach. It 
agents at your does not violate the patient's privacy if the presentation is in support of 
dian ee nedlell their care and you have an existing care relationship for diabetes. 
them 


Ask local physicians to promote the session for hyperglycemic patients in their clinic % 
Invite patients from the local hospital cardiac rehabilitation program Y. 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify marketing strategies for an educational presentation. 
BACKGROUND: 


When creating educational sessions to support community health, know your target audience. Create 
information that relates to this audience. Collaborating with local physicians or healthcare professionals to 
identify suitable candidates is a reasonable approach to getting referrals for your presentastion. Pharmacy 
software can generate reports based on drug profiles and condition summaries and it is permissible (in the 
absence of the patient telling you otherwise) to reach out to patients with an existing care relationship for 
diabetes for a presentation to improve their health. 


RATIONALE: 

Correct Answer: 

(Option #4): This is the least likely option, as these patients may not all have diabetes. 
Incorrect Answers: 


(Option #1): Pamphlets and newspaper ads is a reasonable approach. 
(Option #2): A report creating a list of patients on diabetes medications is a reasonable approach. 
(Option #3): Collaborating with physicians is a reasonable approach. 


TAKEAWAY/KEY POINTS: 
Filter reports through specific medical conditions to best identify your audience. 
REFERENCE: 


[1] DeRemer CE, VanLandingham J, Carswell J, Killough D. Pharmacy outreach education program in local 
community. Am J Pharm Educ. 2008;72(4):94. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2576433/ 


The correct answer is: Invite patients from the local hospital cardiac rehabilitation program 


You work in a hospital setting. The hospital is about to add a new antipsychotic medication to the 
hospital formulary. 


Which of the following professional bodies is responsible for reviewing the pricing of drugs and its impact 
on the budget? 


Select one: 


Drug Quality and Therapeutics Committee X 


Pharmacy and. Y = a 
Te Rose Wang (1D:113212) this answer is correct. The Pharmacy and 


en Therapeutics (P&T) Committee reviews the pricing of a drug and its 
economic impact on the hospital budget. 
Patented Medicine Prices Review Board % 


Provincial government X% 


Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


To identify which committee overlooks the formulary in a hospital setting. 
RACKGROLIND: 


Question 10 
1D: 3697 


Incorrect 


Y Fag question 


The Pharmacy and Therapeutics Committee (P&T) is a committee in the hospital that decides which drugs 
will appear on their respective drug formulary. The committee usually consists of healthcare providers 
involved in prescribing, dispensing, and administering medications and administrators who evaluate 
medication use. They must weigh the costs and benefits of each drug and decide which medications are 
the most cost-effective. The P&T Committee reviews the pricing of a drug and its economic impact on the 
hospital budget. 


RATIONALE: 
Correct Answer: 


(Option #2): The Pharmacy and Therapeutics (P&T) Committee reviews the pricing of a drug and its 
economic impact on the hospital budget. 


Incorrect Answers: 


(Option #1): The Drug Quality and Therapeutics Committee (DOTO, now known as the Committee to 
Evaluate Drugs (CED), reviews submissions made by manufacturers requesting to have their medication 
included in provincial formulary. 


(Option #3): The Patented Medicine Prices Review Board (PMPRB) is responsible for reviewing the pricing 


of a new patented drug once the drug is released on the market in Canada. 
(Option #4): The provincial government sets pricing for its provincial formulary 


TAKEAWAY/KEY POINTS: 


The P&T committee is responsible for reviewing the pricing of drugs and its impact on the budget in the 
hospital setting. 


REFERENCES: 


[1] Hospital-based Pharmacy and Therapeutics Committees: Evolving Responsibilities and Membership. CADTH, 
https://www.cadth.ca/sites/default/files/pdf/pharm-thera%20_com_es-23_e.pdf. 

[2] Patented Medicine Prices Review Board. Government of Canada. https///www.canada.ca/en/patented-medicine-prices- 
review.html. 

[3] Ciccarello C, Leber MB, Leonard MC, et al. ASHP Guidelines on the Pharmacy and Therapeutics Committee and the 
Formulary System. American Journal of Health-System Pharmacy. 2021;78(10):907-918. doi:10.1093/ajhp/zxab080. 

[4] Gafni A, Birch S. Inclusion of drugs in provincial drug benefit programs: Should “reasonable decisions” lead to uncontrolled 
growth in expenditures? CMAJ, https://www.cmaj.ca/content/cmaj/168/7/849.full.paf. 


The correct answer is: Pharmacy and Therapeutics Committee 


The Patented Medicine Prices Review Board's mandate is to review: 


Select one: 


Cost ofpatent.drugs  %* 
compared to generic 
drugs 


Rose Wang (1D:113212) this answer is incorrect. Remember generics 
are only available after the patent expires so this option is false. 
Cost of patented medications Y 

Benefits of patented medications X 


Research in developing new drugs X 


Marks for this submission: 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


0/10. 


To identify the role of the patented medicine prices review board. 
BACKGROUND: 


The Patented Medicine Prices Review Board's mandate is to set the pricing compared to other countries to 
ensure that they are reasonable prices for the Canadian market. The PMPRB protects and informs 
Canadians by ensuring that the prices of patented medicines sold in Canada are not excessive and by 
reporting on pharmaceutical trends. Benefits of new patented medications are reviewed by CADTH - 
Canadian Agency for Drugs and Technologies in Health. 


RATIONALE: 
Correct Answer: 


(Option #2): The mandate is to set the pricing compared to other countries to ensure that they are 
reasonable prices for the Canadian market. 


Incorrect Answers: 
(Option # 


'emember generics are only available after the patent expires so this option is false. 

(Option #3): Remember generics are only available after the patent expires so this option is not true 
(Option #4): The task of the Patented Medicine Prices Review Board is to give drugs a price, not create the 
drugs themselves. 


TAKEAWAY/KEY POINTS: 
The PMPRB reviews drug prices in Canada to protect citizens from high medicine prices. 
REFERENCE: 

[1] Government of Canada. Patented Medicine Prices Review Board. http://pmprb-cepmb.gc.ca/home 
The correct answer is: Cost of patented medications 


Finish review 


